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Find food, health, utility assistance, housing, job training programs, and more.  
Through a partnership with findhelp, Home State Health is proud to provide a Community 
Resource Directory where you will be able to quickly and easily find resources that can provide 
that help. Enter your zip code to find low-cost services near you and some that are no cost to 
Home State Health members.
https://homestatehealth.findhelp.com/

Flooding Resources for St. Louis Area
We want to support you by providing resources in the St. Louis area that may be helpful as we 

respond to this record-breaking rainfall that has left many without power or with damage.

Flood Safety Tips:
1. Do not drive through flooded areas or barriers.

2. Do not walk through flowing water that could sweep you off your feet into danger.

3. Stay away from power lines and electrical wires and report down lines and issues  
to 911 or Ameren. Do not use electrical appliances if they have gotten wet or your 
house/area you are at is flooded.

4. Be alert for gas leaks, please contact Spire (next page) with any issues.

Know Your Zone: Interactive Flood Map & Resources

https://homestatehealth.findhelp.com/
https://msdprojectclear.org/community-education/knowyourzone/know-your-zone-interactive-flood-map-resources/
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Those impacted by the recent flash flooding in the St. Louis area can now submit a Disaster 
Intake form below. Submissions will be shared with local Emergency Management Agencies and 
Community Organizations Active in Disaster (COADs) who are helping provide immediate and 
long-term assistance.  https://www.211helps.org/

Food Support:

• People’s Community Action Corporation (PCAC): 314-305-9290 | Contact Us 

• St. Louis Area Food Bank: 314-292-6262 

• Operation Food Search: 314-726-5355 | Operation Food Search 

Utility Support:

• Energy Assistance: 314-367-7848

Utility Outages:

• Ameren 1-800-755-5000 

• Spire: 1-800-887-4173 

Emergency Disaster Relief:

• Community Action Agency of St. Louis County (CAASTL): 314-863-0015

• Red Cross: 314-516-2800

• Salvation Army - Emergency Disaster Services: 314-535-0057

• City of St. Louis Emergency Shelter Information

• City Emergency Management Agency (CEMA) Response and Recovery

• MO Department of Natural Resources (DNR) Emergency | Environmental response 
and spill line, for immediate hazardous materials incidents or broken pipes or spills 
(immediate risks): 1-573-634-2436 

• Foster & Adoptive Coalition Careline: For a callback within 48 business hours, fill out 
the CareLine form or call 1-800-FOSTER-3. We’re here to help. Know that during this 
crisis, we are here to support you—no need is too small.

https://www.211helps.org/
https://pcacstl.org/contact/
https://www.operationfoodsearch.org
https://www.stlouis-mo.gov/events/eventdetails.cfm?Event_ID=32588
https://www.stlouis-mo.gov/government/departments/public-safety/emergency-management/index.cfm
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Click here for
EMERGENCY SHELTER INFORMATION

Additional support services
Officials are asking those  
who need assistance to  
call 211 for United Way’s 
helpline. St. Louis also 
deployed mobile command 
centers for flood victims.
The City of St. Louis has 
deployed mobile command 
centers in the Ellendale 
and Kingsway West neigh-
borhoods to centralize city 
services and offer residents 
food, water, PPE, and more. 
NSOs and other city officials 
are on site.
For more info, visit https://
www.stlouis-mo.gov/flood/ 
— City of St. Louis (@
STLCityGov) July 29, 2022

Governor Mike Parson 
announced that assessment 
experts are working in the 
field to survey storm damage 
and estimate repair costs. 
Parson also announced 
there will be two Multi-
Agency Resource Centers, 
or MARCs, where flood 
victims can stop for recov-
ery resources and supplies. 
Resources being handed  
out include emergency  
clean-up supplies, food 
stamp replacement services, 
emergency food boxes,  
emergency financial assis-
tance, insurance information, 
legal services, and other 
disaster-related services.
 

John F. Kennedy 
Community Center,  
located at 315 Howdershell 
Road in Florissant will host 
one MARC on Wednesday, 
August 3 from 3 to 8 p.m. 
Another MARC will be 
hosted at Element Church, 
100 Mall Parkway, Unit 500 
in Wentzville on Tuesday, 
August 2 from 3 p.m. to  
8 p.m.

Cool Down St. Louis has also 
launched efforts to help those 
affected by the floods. The 
organization has partnered 
with Missouri and Illinois 
groups to help relieve finan-
cial issues.

https://www.stlouis-mo.gov/government/recovery/flood-2022/index.cfm#CP_JUMP_975583
https://www.stlouis-mo.gov/flood/
https://www.stlouis-mo.gov/flood/
https://heatupstlouis.org
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U-Haul is giving St. Louisans affected by the flood  
30 days of free storage. Those locations can be found here:

U-Haul Moving & Storage of Alton  
2851 Homer Adams Parkway, Alton, IL 
618-208-0025

U-Haul Moving & Storage of Florissant  
(U-Box only)  
1800 N. Hwy. 67. Florissant 
314- 837-2227

U-Haul Moving & Storage at West Florissant 
11219 W. Florissant Avenue, Florissant 
314-266-1788

U-Haul Storage of Overland  
1600 Dielman Road, Overland 
314-983-9785

U-Haul Storage & Moving of  
Downtown St. Louis  
418 S. Tucker Boulevard St. Louis  
314-667-4239

U-Haul Moving & Storage of Dutchtown  
4230 Gravois Avenue, St. Louis 
314-899-4432

U-Haul Moving & Storage of Lemay  
2529 Lemay Ferry Road 
314-200-4934


